DEFENSE INTELLIGENCE AGENCY 
WASHINGTON, D.C. 20340-5100 

U-19-1037/FAC-2A1 (FOIA) 

Mr. JPat Brown 
MuckRock DEPT MR 24904 
411 A Highland Ave 
Somerville, MA 02144-2516 

Dear Mr. Brown: 




MAY 2 2 2019 


This responds to your Freedom of Information Act (FOIA) request, dated March 31, 2016 
that you submitted to the Defense Intelligence Agency (DIA) for information concerning 
complaints and commendations received by the DIA about its employee cafeteria(s), from 2011 
to the date this request is processed. I apologize for the delay in responding to your request. DIA 
continues its efforts to eliminate the large backlog of pending FOIA requests. In order to 
properly respond, it was necessary to consult with another office within the agency. 

A search of DIA’s systems of records located 76 documents (110 pages) responsive to your 
request. Upon review, I have determined that some portions of the documents must be withheld 
in part from disclosure pursuant to the FOIA. The withheld portions are exempt from release 
pursuant to Exemptions 3 and 6 of the FOIA, 5 U.S.C. § 552 (b)(3) and (b)(6). Exemption 3 
applies to information specifically exempted by a statute establishing particular criteria for 
withholding. The applicable statutes are 10 U.S.C. § 424 and 50 U.S.C. § 3024(i). Statute 10 
U.S.C. § 424 protects the identity of DIA employees, the organizational structure of the agency, 
and any function of DIA. Statute 50 U.S.C. § 3024(i) protects intelligence sources and methods. 
Exemption 6 applies to information which if released would constitute an unwarranted invasion 
of the personal privacy of other individuals. 

If you are not satisfied with my response to your request, you may contact the DIA FOIA 
Requester Service Center, as well as our FOIA Public Liaison at 301-394-5587. 

Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer. You may contact OGIS by email at ogis@nara.gov ; telephone at 202-741-5770, toll 
free at 1-877-684-6448 or facsimile at 202-741-5769; or you may mail them at the following 
address: 

Office of Government Information Services 
National Archives and Records Administration 
8601 Adelphi Road-OGIS 
College Park, MD 20740-6001 



You may also exercise your right to file an administrative appeal by writing to the address 
below and referring to case number 0220-2016. Your appeal must be postmarked no later than 
90 days after the date of this letter. 

Defense Intelligence Agency 

7400 Pentagon 

ATTN: FAC-2A1 (FOIA) 

Washington, D.C. 20301-7400 


Sincerely, 



76 Enclosures 


Brian L. Jenkins 

Chief, Records Management and Information 
Services 



Beware the Milk in the Cafeteria Today, 12114 - Flat 


Page 1 of 1 


*; SOURCE 


intaCQtm » general PiscimtonB evrare the Milk In the Cafeteria Today, 12114 Elat 

m oiaetaaian of noth and *mrk mlatad lw«. 


Sumact Mat 

\mSvmZim _ __ 

'o^ntlMMIIklfithaeaMtariaTaday, U/l/14 



CJ««W 


■nib owning 1 purchaaad a amall Dotda of 3% ml* at tha caMtarfa to pot on my earaal. I pourad « on my carnal and dtacouamd * had 
gona bad. I dwekad tha aagmuon data: tdH by Nouambar 30. 

I rotumod tha milk to gat anothat, and told tha cadatana tall. Thay promptly poind all tha aapkad botBat and raplaad tham ram 
nnai rtnnlr n~a and a had an aspiration of Daoambar 7.1 oponad It to chock bdforo 1 watkad al tha nay back to my daak..and It too 
marbotf. J waa glvan a rotund, whko thay atortad dtaeklng aoma od tha otham. I do not know tha naauka of what thay rkacovarad. 

It la poaaM a that thay had a raMgarabon IbHura owar era uraakan d that lat tha mkk dt long anmigh to go off. S a alio poaaMa that tha 
2Hnaalaltout of manga langanaugh to turn during tMpntoncAioiathar, ate. 

Itagardlaa, you ha*a bomr wortwi.. .chock It right altdr you buy It, and raport a to thorn t It it bad to that othara dont gat lick. 

For What * la north, tha cafmarta ataff waa not at m confrontaHonai about tha and took manat*land prom* actionitojPMHwmvbad 
milk, andthon to mart chocking aftor tha aocond botch wau ragortodaa bod. That la exactly what aheuld happen, and thay harvdbd It 
profaiona » y. 


May bad 


Posted ty 




12/1/2014 





Su b fre t; Breakfast challenge 

CLASSIFICATION: UNCLASSIFIED 



(b)(3): 10 IJSC 424 


I just wanted to pass along that the cook preparing the egg omelets this morning seemed a bit challenged. Not sure If 
there is a communication barrier, or just a bad day for him. It took him three tries and over 40 minutes to get my order 
correct, and that's after me asking him each time If he understood. When I finally received my omelet, it was a bit 
sparse in comparison to what I normally get. 


Thanks, 







CLASSIFICATION: UNCLASSIFIED 



This morning at 08301 went down for breakfast to get a breakfast sandwich. I wanted to get a Bacon, Egg and Cheese on 
a croissant Bacon was extra fatty/greasy {there were no other meats available) and I was told they only had English 
muffins and no cheese. I settled for a biscuit with gravy and one scoop of pre-cooked e g g* 



CLASSIFICATION: UNCLASSIFIED 


1 






From: 

Sent 

To: 

Subject: 



CLASSIFICATION: UNCLASSIFIED 

J RbX6j 

Good Afternoon 

I have a deep concern for what took place today, 22 September 2014 today in the cafeteria. Today on my visit to the 
cafeteria I decided to have ari entr6e. MISTAKE. Normally I have either soup, salad, chicken wings or the pasta bar 
. instead of my usual I order^^fo Chicken Makhani over rice. When l got to the register I informed the cashier that I 
had no vegetables as sides. cafeteria manager came up as I was making my statement to the cashier and 

stated that I had a combo. I said no I do not. This lasted about a Vi second with us going back and forth. He also stated 
that the rice is a side dish only the meat was ala carte. I disagree with this. Before he left the register he stated to the 
cashier to make sure that you charge her for a combo. I still disregard. It really bothered the tone and manner in which 
he made comments. First thing I said to myself how many other people that he encounter and speak to or speak at in 
this manner. 

Please keep in mind that I was not aware that the rice counts as a side vs the rice being part of the aia carte. If the rice 
was/is a side then they or someone needs to make the decision to put it with the other side dishes or make sure that it is 
known that if you get ala carte and want rice or noodles that it counts as a side. I am quite sure others have made this 
same mistake but trust me I will not make it again. 

Last note: |^^)ieeds an ATTITUDE ADJUSTMENT. Thank you for your attention to this matter. 


CLASSIFICATION: UNCLASSIFIED 


l 
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Subject: FW: Coffee Bar Complaint 
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FW: Starbucks food safety issue 
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Wednesday, October 08,20141:04 PM 


From: 

Sent: 

To: 

Subject 


complaint about food and refund 


Classification: UNCLASSIFIED 



Can I get my money back for the side of vegetables I bought today that were not even warm? I thought I would try the 
fried yucca but apparently they had been sitting out for some time and were barely lukewarm . 

Needless to say, they did not taste good at all. 

This is not the first time that I've bought something from the tine where the vegetables are kept that was not acceptably 
warm, as it should have been. 


Classification: UNCLASSIFIED 








CLASSIFICATION: UNCLASSIFIED 



Today I purchased a combination meal in the cafeteria, chicken piccata with two sides. As one of the skies I chose swiss 
chard. Unfortunately, the swiss chard was not prepared properly, because it still had a lot of sand in it With every bite, 
I got the crunch of sand in between my teeth. After 4 or 5 bites, I stopped eating It because I did not want to damage 
my teeth. 

Can I get a partial refund on the meal because it is inedible due to improper preparation? 

Thank you. 


CLASSIFICATION: UNCLASSIFIED 


1 





Subject Complaints 


Sir 


(b)(6) 


Got complaints again this morning about no coffee (0710) in the cafeteria. When I went to see why there was no coffee. 
I found there was three Market Basket employees In the area but not one of them was making any attempt to fill the 
coffee station. Even though costumers were standing around the coffee station waiting. I had to go find the GM MB 
BBBMBHBPocorrect this matter. As you know from my emails this is an ongoing problem that doesn't seemed to 
be addressed by onsite GM. Do to the feet that there has been nothing put in place to help insure this is matter is 
resolved. I know these seem to be little problems and it would be If It did keep occurring on a weekly (sometime dally) 
bases. Any help you could provide in correcting these type problem so they don't keep arising will be greatly 
appreciated. Any question or concerns please contact me. 


Thanks 



1 



ICE- Admin- Reports- Service Provider Reports 


Page 1 of 1 


Customer Comments Report 
for Cafeteria Operations 

01 January 2013 to 31 December 2013 


DattnVn* 


Satisfaction 


12 Sep 13 11:18 Defense Intelligence Agency N 

AM CT " 

I couldn’t find a separate entry for Wrap &amp; Roll but the wraps 
have gone from substantial to non-existent. I don't like to pay $7 for 
a wrap filled with spinach and one piece of turkey, even when I ask 
for more. Its a little ridiculous. 


08 Nov 13 11:01 Defense Intelligence Agency 41 

AM CT 

I don't ask for much...just coffee in the morning. Today all three of 
the regular pots were empty and the Starbucks pot I tried was empty. 
At that point I walked out In disgust. 

30 Dec 13 12:04 Defense Intelligence Agency 41 

PM CT 

Unfortunately some of us work over the holiday. The food service on 
30 Dec 2013 was lacking with only about 40% of the capacity 
available. I suggest that there be at least one hot line e.g. Chiangs, 
the regular meal line along with the wrap place. I am going to walk 
over to the bowling alley and BX and see If I can get something. 


Defense Intelligence Agency 


3 comments were found for the date range specified. 



ICE- Admin- Reports- Service Provider Reports 


Page 1 of 2 


1(b)(3): 10 USC 424 


D*t*/Timo 


CustomerComments Report 
-fer^jjjj^^^Cafeteria 

01 January 2013 to 31 December 2013 


S«ti*f*ction 


06 Feb 13 07:05 

AM CT Defense Intelligence Agency n/ 

It would be nice if they stocked Bottled Pepsi Products (Mtn Dew,Dr 
Pepper,etc) in the cafeteria area vs. having to buy them seperately 
from the convenience store for lunch. Also they need to put the TVs 
up in the cafeteria area it would be nice to see news at lunch. 

06 Feb 13 07:11 

AM CT Defense Intelligence Agency N/ 

My only comment, recommendation is to offer healthier selections for 
Breakfast. Deep fried hashbrowns, greasy eggs, and lard ladden gravy 
is no way to start the day. Maybe frying eggs using PAM or something 
similar upon request, offering eggwhites, and alternate sides, rather 
than greasy hashbrowns. 

18 Jul 13 10:18 AM _ , . „ 

CT Defense Intelligence Agency £ 

This facility is slacking. In the morning they are not opening the 
facility on time, and when they finally open, the cooks are not 
prepared for another 15-20 minutes to start cooking. At lunch the 
cook spent 15 minutes just setting up the grill and was not ready to 
serve the customer. Else the grill toaster has been broken for several 
weeks and an external cooler has been broken/not stocked for several 
weeks. When they opened late last year-I would have given them an 
"A" for service and food. Right now due to lateness and inattention 
they would earn a grade of C+ at best. My omlet was so salty 
yesterday-l just threw It out as it was inedible. This is a new facility- 
they should do better. They are sliding down hill-quickly 
08 Oct 13 06:07 AM ^ . 

CT Defense Intelligence Agency £ f 

HHHHHIHdoes not °P en on time 'n the morning and is not 
prepared for customers when they do open. Typically they are just 
stocking the shelves when they open. The grill Is not ready and the 
lines are 10-15 people long. The preprepared breakfast sandwiches 
would alliviate the problem but they are only offered occasionally. It 
takes 20+mlnutes to obtain morning meals from the grill and lunch 
recently has seen the same disregard for customers time by not being 
prepared. The food quality is fine but their service preparation and 
readiness to serve the customer is unacceptable. 

30 Oct 13 05:49 AM 

CT Defense Intelligence Agency £ l\ 

Two comments. l.Is is ever possible for this facility to open on time ? 
And when its open, they should already be prepared for customers- 




ICE- Admin- Reports- Service Provider Reports 


Page 2 of 2 



not just then starting to stock. They open late in the morning and we 
still have to wait 15+ minutes at the grill for breakfast. 2. Please just 
have a stack of egg-sausage (or similar) sandwiches ready when they 
open. It will save time and frustration. 


S comments wore found for die date rang* ipactflad. 




Wednesday, September 11, 2013 10:17 AM 

Oanger In The Cafeteria 

Microsoft Outlook Embedded Message 


From: 

Posted At: 

Conversation: 

Posted To: 

Subject Danger In The Cafeteria 


That is terrible that he didn't even apologize. I would have least done that and gave you your money back. 
WOW..some people really don't care or don't know how to AC T during certain situations. I hope you are OK. 


From: |_ 

Posted: Wednesday, September 11, 2013 10:13 AM 
Subject: Danger In The Cafeteria 


This morning I went to the cafeteria to get breakfast. I ordered hash browns and when 1 got back to my desk to 
eat them I bit down on a piece of hard clear plastic that actually cut my gums. I called our DIA food service 
representative to report the incident and I was not given an apology, or an offer to receive a refund. He told me 
he was going to talk to the cafeteria manager and have the item removed from the line, but it was already 0920 
and breakfast ends at 0930. In other words nothing was done about the situation, not even an apology! This is 
unacceptable! Beware of the dangers in the cafeteria food, because it seems no one cares if you choke on it. 



From: 

Sent: 

To: 

Subject: 



As a patron of the DIA HQ Bistro, I would like to bring to your attention that twice, within the past two weeks, the Bistro 
has run out of Half-n-Half. Last week, they had run out of both half-n-half and 2% milk. The only option for coffee was 
skim milk. Today, they have run out of half-n-half. Both times I let them know of my disappointment and that I didn't 
want the coffee. Neither time was I offered any resolution. Ail I got was an apology ("I'm sorry”) and a shrug. 


Please clarify for me what my options are? Can I go down to the cafeteria and use their half-n-half? Can the bistro send 
someone down to the cafeteria for half-n-half? 


I'm disappointed in the service, so talk to me. 


1 








Wednesday, March 18,2015 10:4 5 AM 
DIA HQ Cafeteria 


From: 

Sent 

To: 

Subject: 


Classification: UNCLASSIFIED//?©**©* 



Good morning, 

I just wanted to write and tell you some of my observations over the past few months. 

1 . Breakfast food service is inconsistent. I hate to say it but I believe from my observations, the amount of food 
you get is determined by the person behind the counter and/or how well they like you. For example: I always 
order 2 scoops of scrambled eggs, 1 scoop of hash browns and 2 servings of bacon. What i get averages about 
two scoops of eggs and one scoop of hash browns and 4 pieces of bacon. On the high end I get about 4 scoops 
of eggs, 2 of hash browns and 8 -10 pieces of bacon; today I got 2 less than full scoops of eggs, one barely full 
scoop of hash browns and 4 pieces of bacon. I have seen (today for example) someone before me that appears 
to be very friendly with the person behind the counter order 1 scoop of eggs and 1 serving of bacon and get 
more eggs and bacon than I get. 

Suggestion: institute a policy of what constitutes a serving and consistently reinforce that. A secret shopper 
program where observers unknown to the staff would come In and order like everyone else and then report 
their observations/findings would be beneficial. 

2. Many of the individuals that check you out at the cashier are fairly rude, they often grunt at you if they 
acknowledge you at all; it is not uncommon for them to carry on a personal conversation with another cashier 
while ringing you up. They don't look at you, mumble the price and stick their hand out while they turn away 
and talk to the other person, expecting you to put your money in their hand etc. I realize that being a cashier 
might be monotonous and not the most glamorous job, however it is an important job and I don't think they 
realize it. much less take it serious. 

Suggestion: provide customer service training and encourage a standard greeting of customers - SMILE. Again, 
this could be monitored with a secret shopper program. I always think about Chick-Fil-A, the one by my house 
always greets you and asks 'how may I serve you today?*, after placing your order they usually state something 
along the lines of “thank you sir/ma'am it is my pleasure to serve you*, it may sound corny - but I have seen 
and heard how people react to It and it is always positive. Simple things can make the experience a lot better. 

3. Coffee Service: I have routinely gone down to get a coffee in the morning say between 8:30 and 9:00 only to 
find that most (and even sometimes all) of the coffee containers are empty. It also isn't out of the norm to have 
the % & % containers empty and you have to go find someone to make more coffee or get more J4 & V4. 

Su g ges tion: Appoint someone to maintain the coffee station - make this their primary duty. 

4. I always believe in saying something positive - so let me point out that the gentleman that runs the omelet 
station is always happy, cheerful and smiling. He always greets you and thanks you when he Is done, always a 
positive experience. 


l 







IT 



Subject DIA HQ Food Safety and Preception 


Good afternoon! 


(b)(6) 


pfcxij j 

It has been brought to this office's attention by customers that a couple of your staff members w ereobs erved preparing 
pizza without wearing gloves and hair restraints, and wiping their forehead. When customers see|HB he regular staff 
member at the pizza station using property food safety techniques it makes the customers uneasy when substitutes do 
no practice the same safety techniques. Piease be aware that our customers are constantly and closely watching GSI's 
food service, sanitary and safety practices. All it takes is for one person to have a bad perception or what they think is a 
bad practice and post it to the discussion board and patronage numbers will go down. 


I know that you practice ServSafe and are committed to promoting food safety. As you know, food handlers can 
contaminate food at every step in its flow through the operation, and especially when they touch anything that might 
contaminate their hands. Simple acts of running fingers through the hair or wiping their face and not wearing or 
changing gloves can contaminate food. 


For the safety and perception that safety; sanitation and quality customer service is our number one priority, I request 
that all those working at the pizza station and other stations wear appropriate hair restraints, and gloves. 


I am available to discuss further if you would like; however, I would request that we schedule a time whenfHHis on¬ 
site. 


Thank you, 



l 





Defense Intelligence Agency Headquarters 
Joint Base Anacostia-Bolling, Washington, DC 2340 




Subject: Dissatisified ICE Comment 


Importance: High 

CLASSIFICATION: UNCLASSIFIED 


FYI in case you have not seen, received a dissatisfied ICE comment about Dunkin Doughnuts on NIPR. 
Complaint has three issues: 


1. Consistent inoperability of credit card machine 

2. Lack of obvious and advance notice (before they place order) that credit card machine was not available 

3. Perceived rude attitude by counter worker 



Tohelp|[^fcefveyou better, following the delivery of a product or service, please go to NIPRNET and visit our Interactive Customer Evaluation (ICE) 
Seta* OSD Agencies; Defense Intelligence Agency; Show All Providers; then select the service you would like to evaluate. 
Thank you m Kfemce for your valuable feedback. 

/ _, 

f(bj<3):10 USC 424;'(bX3):50 USC 3024(i) I 


CLASSIFICATION: UNCLASSIFIED 


l 








From: 

Sant 

To: 

Cc 

Subject 



This i mmy has baan archived. 

CLASSIFICATION: UNCLASSIFIED 


Hellol 


(b)(3): 10 USC 424 


On Friday, 29 November 2013 Q i4io l 
of Dunkin Donuts with excessive amounts of crumbs. 

to ensure this matter does not happen again with the_ 

down to Dunkin Donuts and pushed the cart inside the rooi 
problem, but the cart was no longer in the hallway. Unfoi 
released at 1200. 


ut cart left outside the entry door 
^:old me to forward this email to you 
eormice throughout the building. I went 
I know this did not take care of the crumb 
nately, all Dunkin Donut personnel were 


(b)(3): 10 USC 
424 


V/r 



'PRIVACY ACT-1974 AS AMENDED APPUES-THIS MEMO MAY CONTAIN INFORMATION WHICH MUST BE 
PROTECTED LAW DOD 5400.11R, AND IT IS FOR OFFICIAL USE ONLY' 


(b)(3): 10 USC 424 


Following the delivery of (■^■services, please go to the NIPR net and visit our Interactive Customer 
Evaluation (ICE) site, at HYPERU 


l 







CLASSIFICATION: UNCLASSIFIED 

Good morning! I'm not one to do this, but are there any plans to make changes to Dunkin' Donuts, like bring on more 
employees? Today was no different as it took me another 22 minutes to get a cup of coffee at 0640. ! know, l can be 
like the rest of DIA and boycott it by using the cafeteria and such, but I don't. I really felt sony for the all the individuals 
behind me who ordered decaf coffee or a specialty coffee as the young lady working there had to tell these folks that 
she did NOT have any decaf coffee nor did she know how to make an "iced* or cappuccino type coffee—realize that 
these folks just stood in line for OVER 20 minutes to be told this. Really folks? I understand there are circumstances 
with personnel, in that you can't plan on folks who call in sick or can't get into the base because of badge issues....but I 
have yet to see more than 2 people working the "first shift" for the last 2 weeks. 22 minutes is unacceptable for this 
type of venue. Yes, I'm venting but hope there is a solution in the works as yet again, there were some very frustrated 
folks, to include me! 

Thanks!!! 


v/r 



CLASSIFICATION: UNCLASSIFIED 


l 





General Discussion - Dunkins 


Page 1 of 1 


^ Home Documents and Lists Croats Site Settings Help 


Internal Communications 

General Discussion: Dunkins 



^Post Reply | ^5Edit Message | X Delete Message | Alert Me | Go Back to Discussion Board 


From: Not-A n-E XPert 

Posted At: S/19/2011 8:13 AM 
Subject: Dunkins 


Text: I go to our DD here at the DIAC everyday...and have been since they opened. I've 

never once had a bad experience there, not during their busiest times, and not 
during the slowest time (considering 1 go 1-2 times per day). Prices fluctuate every 
where, this is not unusual. The serves there do smile...not all the time, we all have 
our off days and they do alot, cleaning, servina^naldng food, the same things day 
In and day out The one cashier, her name IsflHH the others, well, they're the 
ones who put a smile on my face, and I bet dozen^f others, every morning, 
because they ARE there, providing a service. The manager of DD is there today, in 
fact, I spoke with him, maybe you can do the same. 


Created at 5/19/2011 8:13 AM by Not-An-Expert 
Last modified at 5/19/2011 8:13 AM by Mot-An-Expert 



5/19/2011 






General Discussion - Email address for complaints about Dunkin... 


Page 1 of 1 


gjjjfj Horn* Documents and Lists Croats Sits Settings Help 
Internal Communications 

General Discussion: Email address for complaints 
about Dunkin... 

S?Post Reply | G|l£dlt Message | X Delete Message | Alert Me | Go Back to Discussion Board 



Posted At: 5/19/2011 7:19 AM 

Subject: Email address for complaints about Dunkin Donuts? 

The s ervice and costs at this Dunkin Donuts are pretty horrific. I spent 2 months at 
llflwhere it was 57cents cheaper and the service was terrific and the servers 
smiled at you. Here at the DIAC there are twice as many servers who do very little 
and rarely smile except for the one cashier who is always great Today I asked for a 
med caramel latte and they forgot to get it and then didn't put the caramel in. It 
was pretty awful. Plus I also heard that the costs are cheaper at the Dunkin Donuts 
at the AAFES gas station. Hope that's not the case but I'm going to check It out. 


Text: 


(1X3): 50 use 3024(i) 



Created at 5/19/2011 7:19 AM 
Last modified at 5/19/2011 7:19 AM by] 





5/19/2011 






MS 


(b)(6) 

IUHi 



Please see customer comment below; request comment addressed by H^^Hand provide a response back today; not 
later than tomorrow morning. 

Thank you. 



—Original Message— 

From: 

Sentnuesda^Februarvie, 201612:23 PM 

To: MHH 

Subject: concerns with cafeteria 


Thank you for meeting with me today. I really appreciate it. I am writing with regards to the food quality in the cafeteria. 
I am not a foodie, and don't exactly have the highest of standards for food, i am a former Marine and have deployed 
with DIA. I have seen many forms of food served over the years. However, I have noticed over the past several months 
that some of the hot food in DIA/Bolling cafeteria is almost not edible due to the extreme amount of salt in the food. I 
have noticed this issue with the ready-made chicken sandwiches, chicken parmesan, and beef lasagna (served today). 
The beef lasagna served today was especially troubling. It tasted rancid, possibly due to the type of cheese that was 
used inside the lasagna. Taking almost $10 of food back to my desk and realizing that I shouldn't be eating it due to the 
salt content is a bit disappointing, not to mention a health risk. 

Perhaps the sodium could be drastically cut from food preparation or low-sodium options could be served. 

I appreciate the hard work and dedication of the cafeteria staff. Thank you for your attention to this matter. 








Please see the below ICE comment reference Dunkin Donuts and touch base with me once they 
have given a solution. 


Thank you. 



(b)(3):50 USC 
3024(i) 


(b)(3): 10 USC 
424 



A DISSATISFIED comment card was submitted for: Dunkin Donuts on 24 Apr 13 at 09:38 AM CT 
Reports on past submissions may be viewed onljn 
report^ienu 


into ICE at 


(bX3):10 USC 424;(b)(3):50 USC 3024(i) 


ancT choosing an option from the 


Please review the customer feedback below and take appropriate action. If a response to the 
customer is deemed necessary, please use the customer contact information if provided below. 
Log any attempt made to contact the customer by using the ’Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the 
comment card. Replying directly to this email will NOT cause an email to be sent to the 
customer. 


1 comment card, the one indicated in this email, has been submitted for this service provider 
during the past 90 days (or since this ICE site began accepting comment cards, if less than 
90 days). 


l 












Responses: 


k. * 


---DOD Required Questions--- 


Question Customer's Rating 


Were you satisfied with your experience at this office / facility? 

No 

Question Customer's Rating 


Did the product or service meet your needs? 

No 

Customer's Rating 


Good 

Poor 

Awful 

Excellent 


Question 


Facility Appearance 
Employee/Staff Attitude 
Timeliness of Service 
Hours of Service 


Customer Comments: 

They typically are not prepared throughout the day. They run out of cups, lids, sugar 
(very routinely), and ice. Normally I like Dunkin Donuts, but this franchise is horrible. I 
would rather walk upstairs to Starbucks and spend more for coffee I do not enjoy. 

** Customer did NOT provide contact information ** 


Use this link to login and enter ICE customer followup information and view the customers 



(b)(3): 10 USC 424;(b)(3):50 USC 3024(i) 
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From: 

Sent: 

To: 

Subject: 


(b)(6) 



ton 


ugust 29, 2011 1:17 PM 


1(b)(6) 


5ISSATISFIED comment card submitted for Branding Iron located at DIAC 
Court, Defense Intelligence Agency 


ood 


(bX3):10 USC 424 


Can you please check this out? 
Thanks, 




—Or iginal Message— 

From: I 

Sent: Monday, August 29,20111:09 PM 

TO JHHHHlHl (b)(3): 1 OTJSCf 424 


Subject: DISSATISFIED comment card submitted for Branding Iron located at DIAC 
Agency 


ood Court, Defense Intelligence 


(b)(3):10USC 424 


ro w o (r an O ff i c i a l Lir e Only) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Branding Iron on 29 Aug 11 at 12:09 PM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days (or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 


l 









* 

1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days (or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 

Ratings: 

—DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 
No 10% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

No 10% 


Question Customer's Rating Responses Average Rating 


Facility Appearance OK 
Employee/Staff Attitude OK 
Timeliness of Service OK 
Hours of Service OK 


1 3.00 

1 3.00 

1 3.00 

1 3.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

Food is greasy and lacks flavor 

** Customer did NOT provide contact Information ** 


Use this link to login and enter ICE customer followup information. 


rouo ffqi WHcW ttrtnlyf 

All individuals handling this information are required to protect it from unauthorized disclosure. 


2 






f 



Please see the comments listed by. No response needed. 


Thank you, 



—-Original Message 
From 



Subject: DISSATISFIED comment card submitted for Branding Iron located at DIAC 
Agency 


;(b)(3): 10 USC 424 | 

Food Court, Defense Intelligence 


PO U O (Fu i O f fic ial Ujt Onl y ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Branding Iron on 14 Feb 12 at 12:29 PM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


l 









r 

Ratings: 


—DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 
No 10% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

No 1 0% 


Question Customer's Rating Responses Average Rating 


Facility Appearance N/A 
Employee/Staff Attitude N/A 
Timeliness of Service N/A 
Hours of Service N/A 


0 Not Rated 

0 Not Rated 
0 Not Rated 

0 Not Rated 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

This comment is about the cash registers for the entire cafeteria, but there doesn’t appear to be a way to comment on that 
directly. Please put a free-to-go machine at every one of the registers. Or... fix the Free-to-go machines that you already 
have...at the very least, have a register clerk actually sit at registers that have free-to-go. I have had to dump cups of coffee 
because I do not carry cash and learn only when I get to the register that I have no way to pay for the coffee since the the free- 
to-go isn't working or the registers that have it aren't open. 

*♦ Customer did NOT provide contact information ** 



PO U O (FurO f fici al Us e O nly ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 
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From: 

Sent: 

To: 

Subject: 




uaust 31. 2Q11 2:51 PM 

1(b)(3): 10 IISC 424 I 

comment card submitted for Cafeteria Operations located at 
Food Court, Defense Intelligence Agency 


[(b)(3): 10 USC 424 


Mfcwartcrarail 



A DISSATISFIED comment card was submitted for: Cafeteria Operations on 31 Aug 11 at 12:27 PM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section In ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


4 comment cards, including the one indicated in this email, have been submitted for this service provider during the past 90 days 
(or since this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual 
questions do not include responses of N/A. 

Ratings: 

--DOD Required Questions— 

Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 

No 3 33% 

Question Customer's Rating Responses %Yes 


l 






Did the product or service meet your needs? 

No 4 50% 


Question Customer's Rating Responses Average Rating 


Facility Appearance Good 
Employee/Staff Attitude OK 
Timeliness of Service OK 
Hours of Service Excellent 


4 4.00 

4 3.75 

3 3.67 

3 4.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


LUMUfticf v,wmiiiciu9. , 

Overall recommendation - address the serious problem with the CC machines in the building. Here is a posting I put on the 

general discussion board for the DIAC: 

Why do the machines break on almost a weekly basis? This creates a huge inconvenience for those of us that carry a limited 
amount of cash on a regular basis. I seriously doubt I am the only person in the DIAC that mostly relies on a CC. 

Yeah sure, there are ATM machines. I get charged like a $3 fee to use so my $6 lunch is now $9 because someone can't get their 
act together in the cafeteria. Moreover, I have to wait in line for an ATM machine, to go down stairs to wait in a line to get food, 
to go to the check-out to wait in line while all the cashiers sit there and fumble with the change to return to every single person. 
Might I add, the line for the ATM was about 15 people deep today. 

What bothers me the most about this problem is the fact that someone went out of their way to go to the print shop to get an 
official sign that says: "Credit Cards are down today." This bothers me for a couple of reasons. First, an official sign demonstrates 
that this has become such a reoccurring problem that the ad-hoc, temporary magic marker and scrap piece of paper sign is not 
sufficient. Moreover, the printing of an official sign suggests that this is going to be a continuing problem in the future. Second, 
this official sign is indicative of most solutions we have In the government. Instead of addressing the core roof of the problem 
(the constantly breaking CC machine), let's print an official sign so we can adequately inform people of this problem. No, why 
don't we try to fix the machines? Let's start with that, then there will be no need for the sign or all the aggravation you are 

causing people. 

A normal business would not tolerate such a problem cause it would lose business. People would start to take their business 
elsewhere. Unfortunately, we don't have much of an alternative here. So what is the incentive for someone to address this 
problem? None. That is why it's a problem and will continue to be one. 




PO U O (fui Official L'-.c O nly ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 


2 








Can you please look into this ICE feedback? 

I spoke with the customer and he said that he asked the employee working the pancake area why they stopped carrying sugar- 
free syrup. The employees said that he was not sure but would relay the request onto management. 

Please check and see if they are just out or do they plan on carrying this product again? 

Thank you. 



—Or iginal Me: 
From 



Subject: DISSATISFIED comment card submitted for Cafeteria Operations located a 
Intelligence Agency 


I (b)(3): 10 USC 424 j 

blAC Food Court, Defense 


FOLIO (for O fficial Use O nly ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Cafeteria Operations on 28 Sep 11 at 06:16 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


l 









.r' 


7 comment cards, including the one indicated in this email, have been submitted for this service provider during the past 90 days 
(or since this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual 
questions do not include responses of N/A. 

Ratings: 

--DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 
No 5 20% 


Question Customer's Rating Responses %Yes 


Did the product or service meet your needs? 

No 6 50% 

Question Customer’s Rating Responses Average Rating 


Facility Appearance Excellent 6 4.00 

Employee/Staff Attitude Excellent 6 3.83 

Timeliness of Service Excellent 5 4.00 

Hours of Service Excellent 5 4.20 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

For the past several months there has been no sugar-free syrup for those who would choose that option with their pancakes 
or other food items. I was told that management was informed. If true, is this a management oversight or budgeting decision? 


Customer Contact Info: 



Use this link to login and enter ICE customer fpljowupjnfomiatjon. 


few (f or O fficial us e O nl y) 

All individuals handling this information are required to protect it from unauthorized disclosure. 
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From: 

Sent: 

To: 

Cc: 

Subject: 


aptember 07, 2011 1:00 PM 



/: DISSATISFIED comment card submitted for Charlie Chiang’s located at Diac 
Court, Defense Intelligence Agency 


Food 


(b)(3): 10 USC 424 



Please look into this issue at Charlie Chiang's and let me know what the item was that was found in the rice. 
Thank you. 



—Original Messag 
From:| 

Se nt: Wednesday, Septe mber 07,201111:57 AM 

Tor 


u^rednesday^Dti 


(b)(3) 10 USC 424 


Subje 

Agency 


comment card submitted for Charlie Chiang's located at Diacf 


Food Court, Defense intelligence 


f OUO ( l~ er Offi cial U se O nly) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Charlie Chiang's on 07 Sep 11 at 10:56 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days (or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 











4 


* 


Ratings: 

—DOD Required Questions— 


Question Customer’s Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 
No 1 0% 

Question Customer’s Rating Responses %Yes 


Did the product or service meet your needs? 

No 10% 

Question Customer's Rating Responses Average Rating 


Facility Appearance Excellent 1 5.00 

Employee/Staff Attitude Excellent 1 5.00 

Timeliness of Service Excellent 1 5.00 

Hours of Service Excellent 1 5.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

I ordered an entree with white rice and midway through my meal I noticed a piece of either hard transparent plastic or glass 
in my white rice. The piece was about 1 inch by 1/8 inch. Had I put that in my mouth and biten down I am sure tooth damage 
would have occured. I turned the item over to the ladies manning Charlie's. 



Use this link to login and enter ICE customer followup Information. 


f O UQ (rurQ f f i c ia l Use O n l y ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 


2 








From: 

Sont: 

To: 

Cc: 

Subject: 


Tuesday, February 14,2012 10:30 AM 



FW: DISSATISFIED comment card submitted for Midway Bistro located at I 
Defense Intelligence Agency 



Please note the ratings below. 
Thank you, 




Sent: Tuesday, February 14,2012 9:31 AM 

To-mmmmm 

Subject: DISSATISFIED comment card submitted for Midway Bistro located at DIAC 


fense Intelligence Agency 


FO UO(M e rnuu l UjiO iiI> ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Midway Bistro on 14 Feb 12 at 08:30 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup 1 section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


2 comment cards, including the one indicated in this email, have been submitted for this service provider during the past 90 days 
(or since this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual 
questions do not include responses of N/A. 


l 








V 


* 


Ratings: 

—DOD Required Questions— 

Question Customer’s Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 

No 2 50% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

N/A 1 100% 

Question Customer's Rating Responses Average Rating 

Facility Appearance OK 2 4.00 

Employee/Staff Attitude OK 2 4.00 

Timeliness of Service OK 2 4.00 

Hours of Service Poor 2 3.50 

(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 

** Customer did NOT enter any text comments ** 

** Customer did NOT provide contact information ** 



PO tJO ( P u i e fnUt 44£ se 4 > wi y) 


All individuals handling this information are required to protect it from unauthorized disclosure. 


2 





Please look Into this issue at the salad station and let me know what happened there today. 


Thank you. 




fOUO (feKIffi aia l ki n O nly) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: The Salad Garden on 07 Sep 11 at 11:10 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days {or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 


l 








Ratings: 


--DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 
No 10% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

No 10% 


Question Customer's Rating Responses Average Rating 


Facility Appearance OK 
Employee/Staff Attitude N/A 
Timeliness of Service N/A 
Hours of Service N/A 


1 3.00 

0 Not Rated 
0 Not Rated 

0 Not Rated 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

The salad bar was out of salad, no one was there to replinish, and the choices were very limited. Quality of salad in general 
not very good. I threw most of it away...complete waste of money. I will not eat at the salad bar until quality is dramatically 
improved. 

** Customer did NOT provide contact information ** 


Use this link to login and enter ICE customer followup information. 



fO UQ (fu i 1 Offic i al U se O n ly) 


All individuals handling this information are required to protect it from unauthorized disclosure. 


2 







Please note the comment below. 
Thank you. 



—Original Messai 
From: 

Sent: Ti 
To: 

Subject: DISSATISFIED comment card submitted for The Salad Garden located at DIAC Food Com 
Intelligence Agency 



Defense 


fC UO (Pur ■ Offic i al Uj e O nl y ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: The Salad Garden on 14 Feb 12 at 06:58 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
‘Customer Followup 1 section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 


l 











1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days (or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 

Ratings: 

—DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 
No 10% 


Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

Yes 1 100% 


Question Customer's Rating Responses Average Rating 


Facility Appearance Good 
Employee/Staff Attitude Good 
Timeliness of Service Good 
Hours of Service Good 


1 4.00 

1 4.00 

1 4.00 

1 4.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 

Customer Comments: 

Too expensive. 

** Customer did NOT provide contact information ** 



*QWQ (F a r O ffi cia l Use O n ly ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 
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Please note the comment below. 
Thank you. 



—Original Messag 
From:|^ 

Se nt: Tuesday, February 14,2012 7:58 AM 

Subject: DISSATISFIED comment card submitted for Tuscan Oven located at DIA 
Agency 


Court, Defense Intelligence 


fO UQ (r er O ffi c ial W aa On l y) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Tuscan Oven on 14 Feb 12 at 06:57 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 
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* v 

1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days (or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 

Ratings: 

—iDOD Required Questions— 


Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 
No 10% 


Question Customer's Rating Responses %Yes 


Did the product or service meet your needs? 

Yes 1 100% 


Question Customer's Rating Responses Average Rating 


Facility Appearance Good 
Employee/Staff Attitude Good 
Timeliness of Service Good 
Hours of Service Good 


1 4.00 

1 4.00 

1 4.00 

1 4.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

TOO Expensive. 

*• Customer did NOT provide contact information ** 


Use this link to login and enter ICE customer fbllowu 



PO U O (fu i O f fici al Uie O nly) 


All individuals handling this information are required to protect it from unauthorized disclosure. 
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History: This message has been forwarded. 



See the problem identified by DIA below. 

This situation seems ridiculous and reflects poorly on Dunkin' Brands. For a Dunkin Brands outlet to 
advise any client that it could not sell coffee due to a grinder issue is totally unacceptable. The problems 
discussed in the email are self evident - management Is not engaged and can't be reached, an alternate 
source for coffee grounds apparently has not been pursued, etc. 

Even if J&B were not a multi-unit operator as you are, I would fully expect J&B to make immediate 
arrangements to have me coffee supplied from another source until its grinder issue were resolved. I 
would also expect that the employees are empowered to do what is necessary to get necessary product 
supplied. 

Please respond with the actions that will be taken to fix this situation and avoid it from happening again. 



Forwarded by 



n 07/15/2011 09:14 AM 


From: 

To: 

Cc: 

Date: 

Subject: 



Dukin Donuts 



Dunkin Donuts operation is unable to serve coffee at the DIAC 
because the coffee grinder is not working. The operation does 
not have a backup plan nor any pre-ground product to serve in 
these situations. Also, Dunkin owner/operator and store manager 
are unavailable to address this problem. Apparently all are on 
vacation. 

I understand that problems arise; however, without someone 
available to contact to address these issues is unacceptable. 

The DIA MWR team's mission is to provide "quality customer 
service" which we have failed to do so today! 





Subject: Re: Dunkin Donuts 



The DIA Dunkin Donuts is back up fully operational as of 10:00. The operation was down was about a 
hour to a hour and half this morning. Once I was informed I made coordination with my other stores to 
resolve the issue my general manager from Pentagon was involved in this coordinating as well. Grinded 
coffee was delivered on site followed by a replacement of the grinding machine, t along with my 



ment have been fully engage on this issue from the beginning. I called _ 
to inform them of the status of the operation and what we were doing to fix 


^^|on^wil 

b^nEwntl 


___ DIA and 
pon the problem 


resolved I called 


I am out of town but still engaged in my operations. 


Sent Fri, Jul 15, 2011 9:31 am 
Subject: Fw: Dunkin Donuts 



See the problem identified by DIA below. 


This situation seems ridiculous and reflects poorly on Dunkin' Brands. For a Dunkin Brands outlet to 
advise any client that it could not sell coffee due to a grinder issue is totaBy unacceptable. The problems 
discussed in the email are self evident - management is not engaged and cant be reached, an alternate 
source for coffee grounds apparently has not been pursued, etc. 

Even if J&B were not a multi-unit operator as you are, I would fully expect J&B to make immediate 
arrangements to have the coffee supplied from another source until its grinder issue were resolved. I 
would also expect that the employees are empowered to do what is necessary to get necessary product 
supplied. 








Friday. November 01, 2013 3:07 PM 


sent: 

To: 

Cc _ 

Subject: FW: Food Court in DIAC HQ 


This manage has baan archlvad. 

CLASSIFICATION: UNCLASSIFIED 


Please engage and respond. 


ATTITUDE IS EVERYTHING 



iL'it 


r 31, 2013 1: 31 PM 




Court in DIAC HQ 


Classification: UNCLASSIFIED 


In a discussion with a fellow colleague, an idea was discussed that might be beneficial to the agency. I 
have heard a lot of mixed reviews on the food downstairs during lunch. The breakfast is 
AWESOME! SUBWAY is AWESOME, but what about a change! 


How about bring some favorite restaurants back to our food court. That would boost sales and hooefulf 
more enjoyable eating environment. ^ 


For example, Wendy's (bring them back), Keep SUBWAY, Chick Fila, Pizza Hut, Panda Exoress Pooeves 
and KFC. Now still keeping the Soup and Salad Bar. nui ' Kanaa express, Popeyes 







Just an idea. 

Thank You 



> 

l 
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Sent 

To: 

S ubj ect 


29.2014 3:16 PM 



SharaPoInt Dlscueeion Board: 



Classification: UNCLASSIFIED 



Please check into 


(b)(3): 10IISC 424 

this and get back to me 


ASAP. 



TohOpFscOty 
Evaluation (ICE) __ 
.Thank you 


San toaaaatva voutoto r. 
■nkyoutnaoNanoanryM 


Mowing lha dakvary of a product or aantoa. plaaaa go to MPRNET and *M our keaiaceva Cuakmar 
Salaot060 AQandaa; Oatenaa inMganca Aganoy, 8Mw AS Provider*; than tenet tha aantoa you aw -1 
your valuable feedback. 


|(b)(3): 10IJSC 424;(b)(3):50 USC 3024(i) 



InteCOMM 

A reply to Dunkln Donuts - DIA HQ has been added 


Modify my alert settings View Dunkin Donuts • DIA HQ View General Discussion 


Body: white waiting for my coffee this afternoon, I observed a Dunkln Donuts employee removing the 'Monday" expiration 
stickers from several bags of English muffins and replacing them with stickers that read “Wednesday'. The employee 
was going to great lengths to mate sure that each label was completely peeled off before replacing it with the new 
expiration sticker. I’m not sure If this is standard procedure, but It did appear rather dubious. Based on the other 
concerns voiced here, it seems appropriate to have a UC health inspection of this vendor. 



















CLASSIFICATION: UNCLASSIFIED 


Forwarded to you. 



(bX3):10 USC 424 




Subject: RE: Need a POC for Cafeterla/Snack bar matters. 


CLASSIFICATION: UNCLASSIFIED 


(b)(3): 10 USC 424;(b)(6) 



(b)(3): 10 USC 424 


(b)(3): 10 USC 424 

(bX3): 10 USC 424 


- 


I (we) aryjgquestln^h: for comments, suggestions, and concerns. My first co mment would be that the 
soups in|^fcre,otftstanding and I suggest that they find a way to offer them in|J|My concerns are 
related toHfstill insufficient variety or quantity of self-serve edibles and having a server argue with me 
over what they were going to put Into my tea as opposed to what I wanted. I requested no ice and light 
on the syrup...the individual Insisted they were going to go by the recipe. At $3.75 for a large tea that 
probably cost a penny to make, I should get what I want without an argument. The result, I got a 
sickeningly sweet tea I had 


l 










Subject 


FW: Please forward: Thank You Team SMIOC" (Senior Military Intelligence Officers 
Conference) 

Importance: (b)( 3 ): 10 

use 424 


CLASSIFICATION: UNCLASSIFIED 


FYI. Please pass along comments thanking GSI fromI to NEXCOM and GSl for the catering provided for 
SMIOC. 

V/r, 




From: 

Sent: 

To: 

Sul 

Importance: High 


December 14.201^ 

nltYou "Team SMIOC (Senior Military Intelligence Officers Conference) 


CLASSIFICATION: UNCLASSIFIED 
Hellc 


Please forward the thank you tc 
job with SMIOCH^^ 

Thank you! HHIHH 


They did a PHENOMENAL 


*414 


Good Afternoon 

As you know, 12-13 December 2012, LTG Michael Flynn, Director, DIA hosted the Winter Senior 
Military Intelligence Officers Conference (SMIOC) with over 75 very senior Defense Intelligence leaders in 
attendance. 















3 

ft 


This SMIOC was twice the size of the standard SMIOC. The conference was two days instead of one 
day and it included three 9 uest speakers (ADM James A. Winnefeld, Jr., Vice Chairman, Joint Chiefs of Staff, 
The Honorable Dr. Ashton B. Carter, Deputy Secretary of Defense, and GEN Keith Alexander, Director, NSA). 
With that said, you can clearly see there were a lot of moving pieces that required a great deal of coordination 
and collaboration! Your expertise, responsiveness, professionalism and "can do* attitude were not only 
impressive but proved to be the vital Hnks to the successful and flawless execution of this very high visibility 
conference! 

SMIOC was a “first class affair* and an absolute success in every way! LTG Flynn was well pleased 
with each aspect of the conference! 

All I can say is “Go Team SMIOC*!!! You have indeed raised the bar!! Thank you wholeheartedly for a 
job very well done!! 

V/r 



lent/Custome^ervic^roduct or service, please go to NIPRNET and visit 

Select OSD Agencies; Defense Intelligence 


Following the delivery of an Events Managem 
our Interactive Customer Evaluation (ICE) site, _ 

Agency, Show all service providers for DIA; thenseteCt Events Management (Various Venues) 


kb)(3):10 USC 424;(b)(3):50 USC 3024(i) 


CLASSIFICATION: UNCLASSIFIED 
CLASSIFICATION: UNCLASSIFIED 
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sent: 

To: 

Cc: 

Subject: 


Tue^ay^ugusM6^01^1:21 AM 

|(b)(3):10 USC 424;(b)(3):50 US C 3024(i);(b)(6) ] 

FW^espons© Requested: comment card submitted for Cafeteria Operations located at 
DIAC Food Court Defense Intelligence Agency 


Can you please check on the two items listed below and get back to me, so I can contact the customer? 


Thank you, 






To: Bailey_ 

Subject: FW^esponse Requested: comment card submitted for Cafeteria Operations located at| 
Defense Intelligence Agency i 


MAC Food Court, 


Please respond to customer comment below. Let me know the resolution, if any. 


-Original Message 





ust 15.20111:42 PM 


Subject: Response Requested: comment card submitted for Cafeteria Operations located at 
Intelligence Agency 


MAC Food Court, Defense 


Ail individuals handling this information are required to protect it from 
unauthorized disclosure. 


l 
















A comment card was submitted for: Cafeteria Operations on IS Aug 11 at 12:40 
PM CT 

Please review the customer feedback below and take appropriate action. If a 
response to the customer is deemed necessary, please use the customer contact 
information if provided below. Log any attempt made to contact the customer 
by using the 'Customer Followup* section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who 
submitted the comment card. Replying directly to this email will NOT cause an 
email to be sent to the customer. 


3 comment cards, including the one indicated in this email, have been 
submitted for this service provider during the past 90 days (or since this ICE 
site began accepting comment cards, if less then 90 days). Averages and 
response counts for individual questions do not include responses of N/A. 

Ratings: 

—DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 
N/A 2 50% 

Question Customer's Rating Responses %Yes 


Did the product or service meet your needs? 

Yes 3 67% 

Question Customer's Rating Responses Average Rating 

Facility Appearance Good 3 4.00 

Employee/Staff Attitude Excellent 3 4.00 

Timeliness of Service Good 2 4.00 

Hours of Service Good 2 3.50 


(Note: Ratings are not meaningful until at least 25 responses have been 
entered for each question.) 


Customer Comments: 

Why did the cafeteria stop providing cinnamon at breakfast time near the 


2 







# 


oatmeal station? Secondly, when the cafeteria serves food such as Indian food 
that would normally be served over rice, why is the rice charged as a separate 
side? The value of my meal without the rice is expensive (nearly 7 dollars 
for some chicken) but with the rice it's MORE than expensive (and two sides is 
too much for me, so approaching $8 for too much food results in me spending 
too much money for food that's wasted). 

Thanks! 



Use this link to login and enter ICE customer followup information. 



fO U e ffui Offii i u l Ujl On l y) 

All individuals handling this information are required to protect it from 
unauthorized disclosure. 
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From: 

Sent: Wednesday, July 13,201 1 5:34 PM 

To: 

Subject: FWResoonseRMuested: DISSATISFIED comment card submitted for 

V^^^^^^^^Defense Intelligence Agency 



Below is the ICE comment for Dunkin. 


Thanks, 



—Original Message — 

From] 

Sent: Wednesday, July 13.20118:11 AM 


Subject: Response Requested: DISSATISFIED comment card submitted for Dunkin Donuts located at£ 
Defense Intelligence Agency 


rouo (f or Offitlu l Use O nly ) 


All individuals handling this information are required to protect it from 
unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Dunkin Donuts on 13 Jut 11 at 
07:10 AM CT 

Please review the customer feedback below and take appropriate action, if a 
response to the customer is deemed necessary, please use the customer contact 
information if provided below. Log any attempt made to contact the customer 
by using the 'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who 
submitted the comment card. Replying directly to this email will NOT cause an 
email to be sent to the customer. 


l 



















1 comment card, the one indicated in this email, has been submitted for this 
service provider during the past 90 days (or since this ICE site began 
accepting comment cards, if less then 90 days). Averages and response counts 
for individual questions do not include responses of N/A. 

Ratings: 

—DOD Required Questions— 


Question 

Customer's Rating Responses 

% Satisfied 

Were you satisfied with your experience at this office / facility? 

No 10% 

Question 

Customer's Rating Responses 

% Yes 

Did the product or service meet your needs? 

No 10% 


Question 

Customer's Rating Responses 

Average Rating 


Facility Appearance OK 1 3.00 

Employee/Staff Attitude Awful 1 1.00 

Timeliness of Service OK 1 3.00 

Hours of Service OK 1 3.00 


(Note: Ratings are not meaningful until at least 25 responses have been 
entered for each question.) 


Customer Comments: 

Last visit the credit card machine was not working and the only sign was 
located by the register. Therefore a customer had no idea until they already 
placed their order. Today, the machine was down again. This time, no sign at 
the register and the rude lady said "Cash only-sign over there." I looked 
and there was no sign. Guess I'll go to Starbucks where the credit card 
machine seems to be more reliable. 

"■•Customer has requested a response from management.** 



Use this link to login and enter ICE customer followup information. 
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RJUU (m i U III LU I Uji-O i il t ) 


All individuals handling this information are required to protect it from 
unauthorized disclosure. 
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From: 

Sent: 

To: 

Cc: 

Subject: 



(b)(6) 


124, 2011 9:22 AM 



Response Requested: DISSATISFIED comment card submitted for Subway located at DIAcI 
t ood Court, Defense Intelligence Agency - — 1 


(bX3):10 USC 424 


Please review the below ICE comments with Subway and GSI. Let me know what feedback they have, so I can pass this along to 
the customer. 

Thank you. 




FOU OfP Ul omUu l UjL O nl y ) 

All individuals handling this information are required to protect it from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Subway on 23 Aug 11 at 11:41 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 

piease use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directlv 
to this email will NOT cause an email to be sent to the customer. y 


l 





2 comment cards, including the one indicated in this email, have been submitted for this service provider during the past 90 days 
(or since this ICE site began accepting comment cards, if less then 90 days). Averages and response counts for individual 
questions do not include responses of N/A. 

Ratings: 

™DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 

No 2 0% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

No 2 0% 

Question Customer’s Rating Responses Average Rating 


Facility Appearance OK 2 3.00 

Employee/Staff Attitude Awful 2 1.00 

Timeliness of Service OK 2 3.00 

Hours of Service OK 2 3.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

The Subway in the DIA cafeteria has terrible customer service. The folks behind the counter are clearly displeased that people 
bother them by placing orders. Some don't even acknowledge your presence. Aside from the often rude and unacceptable 
attitudes there is a dear trend of these employees to cut corners by not cooking the sandwiches all the way. For the past few 
months I have had to request that my chicken sandwich be cooked the full 30 seconds so It isn't cold in the middle. If I forget 
they put It in for 20 or 23 seconds. This ruins lunch and often isn’t discovered until I am back at my desk or away from the 
cafeteria. I shouldn't have to ask for my food to be cooked the standard amount of time it would be in any other Subway 
restaurant. This is unacceptable and I would appreciate if the staff was properly trained on how to provide the food to the 
customer. It appears that the Subway staff is more concerned with getting maximum throughput and not in providing a quality 
product. 

••Customer has requested a response from management.** 



Use this link to losii 


•TiT 






All individuals handling this information are required to protect it from unauthorized disclosure. 
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Prom: 

Sent: 

To: 

Cc: 

Subject: 



(b)(3):10 USC 42 


Thank you for your feedback regarding Subway. I will bring this issue to their management team. 

In the future we will ensure that the food service operations adhere to their posted hours on the days of early closures. 

Thank you again for the comments; it is feedback like yours that helps us better the food service operations for everyone. 
V/r, 



—O riginal M essat 
From: 

Sent: Friday, December 02.20119:27A^ 


Subject: Response Requested: DISSATISFIED comment card submitted for Subwav located at DIACl 
uerense intelligence Agency 1 


f Food Court, 


POMO (I'm Qffiuul Use Only) 

All individuals handling this information are required to protect It from unauthorized disclosure. 



A DISSATISFIED comment card was submitted for: Subway on 02 Dec 11 at 01:58 AM CT 


Please review the customer feedback below and take appropriate action. If a response to the customer is deemed ner«« a 

^ ^ Lo * -V attempt made to contact the customer by using the' 


De NOT reply directly to this email as a means of contacting the customer who 
to this email will NOT cause an email to be sent to the customer. 


submitted the comment card. 


Replying directly 


l 












f 


1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days {or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A, 

Ratings: 

—DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 
No 10% 


Question Customer's Rating Responses % Yes 

Did the product or service meet your needs? 

N/A 0 Not Rated 

Question Customer's Rating Responses Average Rating 


Facility Appearance Good 
Employee/Staff Attitude Poor 
Timeliness of Service Awful 

Hours of Service Awful 


1 4.00 

1 2.00 
1 1.00 

1 1.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 


Customer Comments: 

The day before Thanksgiving (Wednesday), I tried to order food from Subway around 1:50 PM. When I got there, I was 
turned away and told the restaurant was closed. I asked them what time they closed, and I was informed at 2:00 PM. However, 
it was not 2:00 PM yet, it was actually 1:53 or so, well before closing, and enough time for me to order a meal. After informing 
the staff of this, they just snickered, and said they were closed and would not take my order, despite being several minutes 
before closing time. Logically, this made no sense to me. 

As a recommendation, I would inform the staff that they should not turn away customers and say they are closed IF it is not yet 
closing time. 

♦‘Customer has requested a response from management.** 



Use this link to login and enter ICE customer followup information. 


2 





TOOO ( FU I Offll l u l Ujl Onlp) 


All individuals handling this information are required to protect it from unauthorized disclosure. 
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Tuesday. February 14.201210:20 am 


to: 

Cc: 

Subject: 



P'ee* look irto the comments below about the Grab N Go station in the cafeteria and send me a response with the actions 
taken by GSI. 

Thank you. 




—Original Messa, 

From:| 

Sei 
To 

Subject: Satisfied comment card submitted for Cafeteria Operations located at] 
Agency 




14, 2012 7:50 AM 


DIAC Food Court, Defense Intelligence 


F OUO (rui orriiiu l Uji Onl y ) 

All individuals handling this information are required to protect it from unauthorized disclosure. 



A Satisfied comment card was submitted for: Cafeteria Operations on 14 Feb 12 at 06:49 AM CT 


Plea* review the customer feedback below and take appropriate action, if a response to the customer Is deemed necessary 
■Customer bel<>W - 108 '" V ™ de “ ,h * •>»«**«»' 


Do NOT reply directly to this email as a means of contacting the customer who submitted 
to this email will NOT cause an email to be sent to the customer. 


the comment card. 


Replying directly 












f 

r' 

3 comment cards, including the one indicated in this email, have been submitted for this service provider during the past 90 days 
(or since this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual 
questions do not include responses of N/A. 

Ratings: 

—DOD Required Questions— 

Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 

Yes 3 67% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

N/A 2 0% 

Question Customer's Rating Responses Average Rating 

Facility Appearance Good 2 4.50 

Employee/Staff Attitude Good 2 4.00 

Timeliness of Service OK 2 3.50 

Hours of Service Good 2 4.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 
Customer Comments: 

The Grabft go area needed checking. Salads wilted & Yogurt past the sale date 
** Customer did NOT provide contact Information ** 



All individuals handling this information are required to protect it from unauthorized disclosure. 
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Subject: 


FW: Satisfied comment card submitted for Dunkin Donuts located at 
Intelligence Agency 



Defense 


Please see the below comment on the coffee being weak at Dunkin. 

Please pass this along to Dunkin's management team, as there may be an Issue with the coffee grinder. 
Thank you, 




Defense Intelligence Agency 


TOUU (HJf urrilldl Uji. Only) 


All individuals handling this information are required to protect it from unauthorized disclosure. 



A Satisfied comment card was submitted for: Dunkin Donuts on 14 Feb 12 at 06:45 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the customer is deemed necessary, 
please use the customer contact information if provided below. Log any attempt made to contact the customer by using the 
'Customer Followup' section in ICE. 


Do NOT reply directly to this email as a means of contacting the customer who submitted the comment card. Replying directly 
to this email will NOT cause an email to be sent to the customer. 










*■ 


\ 

1 comment card, the one indicated in this email, has been submitted for this service provider during the past 90 days (or since 
this ICE site began accepting comment cards, if less than 90 days). Averages and response counts for individual questions do not 
include responses of N/A. 

Ratings: 

—DOD Required Questions— 

Question Customer's Rating Responses % Satisfied 

Were you satisfied with your experience at this office / facility? 

Yes 1 100% 

Question Customer's Rating Responses %Yes 

Did the product or service meet your needs? 

No 10% 

Question Customer's Rating Responses Average Rating 

Facility Appearance Good 1 4.00 

Employee/Staff Attitude Good 1 4.00 

Timeliness of Service Good 1 4.00 

Hours of Service Good 1 4.00 


(Note: Ratings are not meaningful until at least 25 responses have been entered for each question.) 

Customer Comments: 

Coffee was extremely weak. 

** Customer did NOT provide contact information ** 

Use this link to login and enter ICE customer followup information._ 



All individuals handling this information are required to protect it from unauthorized disclosure. 
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From: 

Sent: 

To: 

Subject: 


Tuesday, June 14, 2011 3:07 PM 



satisfied comment card submitted for Midway Bistro located at DIACI 
Intelligence Agency 1 


I Defense 


—O riginal Message 
From 

Sen t: Tuesday. June 14.201112:22 PM 
To 

Subject: FW: Satisfied comment card submitted for Midway Bistro located at DIAC| 
See comment below. 


Defense Intelligence Agency 



-Oriei 

From: 

Subject: Satisfied comment card submitted for Midway Bistro located at DIAC 


114:15 PM 


Defense Intelligence Agency 


'FUUU (PUI Of filial Ujil Onlyji 


All individuals handling this information are required to protect it from 
unauthorized disclosure. 



A Satisfied comment card was submitted for: Midway Bistro on 13 Jun 11 at 
03:14 PM CT 

Please review the customer feedback below and take appropriate action. If a 
response to the customer is deemed necessary, please use the customer contact 
information if provided below. Log any attempt made to contact the customer 
by using the 'Customer Followup 1 section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who 
submitted the comment card. Replying directly to this email will NOT cause an 
email to be sent to the customer. 


1 comment card, the one indicated in this email, has been submitted for this 
service provider during the past 90 days (or since this ICE site began 
accepting comment cards, if less then 90 days). Averages and response counts 
for individual questions do not include responses of N/A. 











f 


Ratings: 

~DOD Required Questions— 


Question Customer's Rating Responses % Satisfied 


Were you satisfied with your experience at this office / facility? 
Yes 1 100 % 

Question Customer’s Rating Responses % Yes 


Did the product or service meet your needs? 

Yes 1 100% 

Question Customer's Rating Responses Average Rating 

Facility Appearance Excellent 1 5.00 

Employee/Staff Attitude Excellent l 5.00 
Timeliness of Service Excellent 1 5.00 

Hours of Service N/A 0 Not Rated 


(Note: Ratings are not meaningful until at least 25 responses have been 
entered for each question.) 


Customer Comments: 

I go to Midway for a breakfast scone every morning and often for their 
panini sandwiches at lunch. The food is soooo delicious, and the service is 
great-they have my coffee order memorized. The only down side the price. 

** Customer did NOT provide contact information ** 


^*^h|*JjrcfcJ2jggj|2.gnd_gnteLjCE customer followup information 



F fl U e (Pin O fficial lUe Only) 

All individuals handling this information are required to protect it from 
unauthorized disclosure. 


2 












From: 



CLASSIFICATION: UNCLASSIFIED 



Thcbsttoro time I purchased soup from the cafeteria it was barely lukewarm. Th.*tromt»bl«do«*not.Doe.rto s- 
umd. Ptr USOA, «oup ahould be hwimd to 165 d«gr—» and than held between 135 - up denrees. PP ^ t b ^ 



CLASSIFICATION: UNCLASSIFIED 
Cl ASSIFICATION: UNCLASSIFIED 


i 
















This dynamic 12-week program is teaching us how to make healthier food choices to improve our overall health. 


I am writing to request that DIA provide a "HEALTHY" Smoothie venue and a frozen yogurt machine so that all 
employees may make HEALTHIER choices! The smoothies at the MIDWAY cafe consist of a squirt of liquid flavor and 
there is nothing healthy about them. We want REAL FRUIT AND VEGGIE SMOOTHIES PLEASE! I Also, frozen yogurt with 
natural toppings would be a welcome addition to help us lose the extra pounds! 

NSA has a JAMBA JUICE venue which boasts "Whole Food Ingredients with a Whole Lot of GOODNESS". Maybe DIA 
will consider this sensible option. 

Thank you for your consideration! I think you will find that there are a lot of folks at DIA who would welcome these 
HEALTHY additions - not just the Health Wise participants. 


Classification: UNCLASSIFIED 
















From: 

Sent: 

To: 

Subject: 


I 


jfic F- mb i iii m 


in appreciation of Nature's Table 



CLASSIFICATION: UNCLASSIFIED 



I would like to compliment cafeteria services on the selection of Nature's Table to provide the salad bar at DIA HQ. It Is 
one of the best salad bars I have had the pleasure to eat from at any cafeteria. The food Is always fresh and tasty, there 
is a variety of choices, and a nutrition guide is available. Furthermore, the workers at this station are pleasant and keep 
the area clean. 

My compliments to the managers, staff, and food preparers. 



CLASSIFICATION: UNCLASSIFIED 


1 




From: 



Sent: 

To: 

Cc: 


Subject: 


Thursday, November 21, 2013 1:57 PM 


Incidents Reported by 


This message has been archived. 

CLASSIFICATION: UNCLASSIFIED 


(b)(3): 10 USC 424 


Good afternoon] 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


thel 


I encouraged 
days in a row in 
asked for her receipt 
cafe when I felt the 


o call you, as I was disquieted by what she told me about being overcharged two 
:afe and then being refunded in cash for the overcharge, only caught after she 
ihe will follow up with her recounting of the events). I have had moments in the 
total of my purchases were not as previously charged on the same items. I routinely 
pass on receiving my receipt, as do most I see ahead of me, so I dismissed it due to a faulty recollection 
of my purchases. Secondly, the total reflected on the cash register display (for customer viewing) rarely 
reflected the total requested, particularly when I had multiple items. I commented on this once and I 
received a shrug and a comment about the system being slow to respond. 


424” 

V 


(b)(3): 10 USC 424 



counting of the incidents involving her and my own experiences raised concerns regarding 


employee 


(b)(3): 10 USC 424 


1 









Announcements - Dunkin Donuts - Now Hiring 
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May t» ctotsIM up to 


IntcrCOMM 


US 


*mda Anwanra A-zunia DUemeen Sc«d tratm Calendar Wua n u irMonortam oiAHomewge 


IMerCOMM 

' Announcements : Dunkin Donuts - Now Hiring 

jfe New Item | “jwtltem | X Delete Item ) (jJWorkflows | Alert Me 


am | 

ZZ] 


nru 

BODY 


EXPIRES 

SUBMITTING 

DIRECTORATE 


Dunkin Donuts - Now Hiring 

Workers needed Immediately to open Dunkin Donuts located in DM HQ*. 
Hours of operation 5:30 am - 3:30 pm. 






General Discussion 



Inter! M 



tmm COnm vttOM 


WLA CWo mw* lord n*4rtt C*tnd*r H lw w n u )»H«mor«n» OUHb«bmh 



Ournwt 
Donut new 


Dtmkin Donuts 

rm cure them am butmesae* that would gw« their right arm to have • coffee 
shop sot up hum within our organisation. With this being said, why would wu 
settle for an establishment that is so HI prepared for business m the morning 
like Dunk* Donuts? Have you ever had * Ho Ice* for drinks at 0000 in the 
morning? How about no meats for breakfast sandw i c h es during the hour of a* 
9? How about o skeleton crew that cannot accomodate the 20*30 people 
standing patiently m »ne? Lastly, knitted lead Coffee flavors when they 
advertise atleatt six or seven. The manager of this location natdi to step up 
and organise his team as to staffing when It is desperately needed and insert 
that they are well prepared for business (to Indude products) when they open 
the doors. This business is puking a fortune within our organization but tMs 
can be quickly changed if they do nothing to enhance our experience every 
morning. What say you? 7 



4 / 23/2013 





















General Discussion 
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General Discussion 




PoaaadBy 


lam* *1400121221 


I town* Wi a uauady a feruffl Ibr compla in ing afcoid Md »*vteM, but 
IJtal wanted to taka a aoennd to chert aoma pruat for ■ exemplary 

In turn tmm of budget cmMI, we all have to to our port to 
aMMNMM. To that and, I went to Nph»*t* the effort! of ora of 
the fty eoeki at the burger/grti taction «f the aami **«• 
lumovtng chicken wing* from the fry*-, tM* ouutandtog pubbe 
eerranfa partner dropped I large wing to the floor. WWfe many of IS 
(portion mm a moot) would Im thrown that wfni (and the Arndt 



ratrteeedthle errant wing end returned ft to tha warming twin to 
await eoneumpdon. 


In our th r ow aw a y odtum. Bda a the aart of economfccdy and 
•cotogicady raaporwltda behavior wa Mould ad took to emuleto m our 
dadydraa. I Hop* my eMdran can grow up In a world whara our 
rcaouroaa are uaad with auch dWa araato. 

Ooat anyone know If DU {or graator 000) haa a anUmato award, or 
ptrhape a "Groan* Award to raeegntoe aueh eonaribtfttona? And.Vao, 
Sow wotdd 3 go about nominating tHa everyday ham? 


iPBa mafMaott iaas __ ... 

<no owwwwort 5 etc nde la a* wad and good at home but at the MAC 

«h)>rau where we KNOW we have rodent end reach prabkan.Ewwww! 


•Show Quoted Maaaagta 




P 










uenerai Lnscussion 


Page 1 of 1 


May b« ela&gtfted up tel 


IntcrCOMM 


|(bK3):50USC3024(i) 


] This Use Gnrai Dtscuvton 


jp 


tnfcrCOMM Arttdai /Wnc u nawW A-Z Links Doaaalor Board ITOMni Calendar Wi«eou InMamoAaffl OAHonnpagt 


IntarCOMH 

General Discussion 

Knar* - VWw: Rat 


Subject POtt 


Posted By 


Started: 10/20/2011 1027 


QunUn DunMn Donut* 

® 0BU, *^ I *“ Wh*t Is wftti this place? No one know* what line to go In, the 

employee* ere yetting at people, ff« so (low It** Irritating. U there a 
manager? It** Ilka a duster down there. 


Are they really making more money adding their breakfast Item*? 
look* like there are more employee* but longer Hne*. It wa* much 
better when It wac *elf-**rv*. They seriously need tome time/motion 
(tuple*. And bring the ‘Have a blessed day* woman back out front- 






General Discussion 


Page 1 of 1 




General Discussion 



tXnkfn Ounkin Donut* - DXA HQ 

Oonu« - (t h,, brought to my attention recently that while patlentty witting hr my 

out sandwich to bo prepared *t Ounkin Donut* I wttnened ono of the employee* handle 

HQJxn. the traeh/gertage. Thet *»me employe* w** responsible for preparing the 

sendwlche* *nd hath brown*. Alt*- h*nd»ng the tr»»h the employ** went tack to 
preparing the hod without changing their glove*. I did not »*t that employee 
rwnove their glove*, we*h thdr hand*, and put on fre*h glove*. So without making a 
*cene I discreetly went beck to the cashier, cancelled my hod order, gave tack my 
beverage, and requested a hH refund. That tame employe* overheard mydl*a»**lon 
with th* cashier, Immediately removed the gloves, and tried to explain themsetve*. 
There Is no explanation that could’ve mod* thH situation any better furthermore, I 
refuse to be a patron of a place where they are so taxed on sanitation. If* bad 
enough we have to deal wtth rodents and sometime* roaches but this... Make* you 
think what they do at horn*... 


8 / 6/2014 
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General Discussion 

















General Discussion 
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General Discussion 


•ins nyarartt i2*4 


Hr Mt 
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Thank you for your comments. This office will address your comments/concerns with the Contracting Officer 
Representative for the in-house food service provider. Guest Services, Inc. A response to your comments will be 
provided as soon as possible. 
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Prom: 

Suit; 

To: 

Cc: 

Subject 




CLASSIFICATION: UNCLASSIFIED 



Good afternoon sir! We were given your name as the POC for the Midway Bistro at the DIAC 

FYI, sinceHjjjHHHcame back from her leave...the coffee tastes like coffee again / much better. The folks that were 
there whlSe^HHw 35 out, although very nice and helpful, a couple of them I don't think really know how to 
make the frapuccinos or iced coffees. I am not going to throw anyone under the boss by giving you names, but they 
were all very nice. 

For some reason, the coffee tasted like it did not have enough shots/lacking that distinguished Starbucks flavor for two 
weeks strai ght. I have been going to the Mid way for coffee daily (Mon-Fri) for about 2 years now and have not had 
issues untilBIHHiiBHHa' 1 left one day. Is there a suggestion box anywhere outside of the Midway? 

I can assure you that l was not the only one that thought something was lacking with the coffee flavor about a week or 
so ago. 

Again, when the staff was asked twice in a row (on two separate days while|BH^I was out ) to re-make/re-do the 
coffees, they were very nice and helpful. A couple Just probably need training on "how to make coffee"...maybe it's 
something else, but training to make coffee while people are expecting a good cup of coffee first thing in the morning, is 
not the time for OJT. Thanks for your time. 



CLASSIFICATION: UNCLASSIFIED 


l 










Subject: More Complaints 


Sir 

Just want to bring to your attain complaints I've received about the cafeteria staff. Lunch time yesterday (about 1145) 
people went to get ketchup for the dispenser it was empty. When this was brought to the attention of the staff 
costumer were told there is a box of ketchup packet under the counter and they have to get it themselves. When I asked 
the staff to put more out I was told they didn't have time. I then got the box out myself for the costumers. I've talk to 
the new GM (l think that's his title) about these type of ongoing problem with no action. I never seem to see the GM 
during the busyness time of the day on the floor to help the staff with these type of problems. Any help you could 
provide in correcting these type problem so they don't keep arising will be greatly appreciated. Any question or 
concerns please contact me. 


Thanks 



l 




i:22 AM 


From: 

Sent 

To: 

Subject 


C* 0. 


New Food Station 


CLASSIFICATION: UNCLASSIFIED 
Good morning, 

Just wanted to bring to your attention the new food station which replaced Dominic’s had cash register issues 
this morning. 

1 tried them this morning for the first time, the breakfast sandwich was good for $3.62. The cash register would 
not open this morning @ 0600am on credit cards were working. So, I didn’t get my change and I will try them 
again next week. 

Enjoy your day. 

Vr, 


CLASSIFICATION: UNCLASSIFIED 


l 




From: 

Sent: 

To: 

Subject: 



CLASSIFICATION: UNCLASSIFIED 


I lust wanted to share some praise forflHin the Midway Bistro. really fantastic. She s quick effic.ent, 

cheerful, remembers people's orders, andreally makes the place a smooth running machine, especially during the 
morning and lunch rush. She's very good at her job and very appreciated by her customers! 


Thanks, 



CLASSIFICATION: UNCLASSIFIED 
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ICE- Admin- Repons- Service Provider Reports 


Page 1 of 1 


Question Summary 
for Cafeteria Operations 

01 January 2013 to 31 December 2013 
*DoD Required Questions 


Overall Satisfaction Question 

Responses 

% Satisfied 

Were you satisfied with your overall experience? 

2 

• 0% 

Standard Seal* Questions 

Responses 

Average Rating 

Facility Appearance 

2 

V 3.50 0% 

Employee/Staff Attitude 

2 

V 3.00 0% 

Timeliness of Service 

2 

• 2.00 0% 

Hours of Service 

2 

~ 3.50 0% 

Yas/No Questions 

Responses 

%% Yes 

Did the product or service meet your needs? 

2 

• 0% 


Ratings are not meaningful until at least 25 responses have been entered. 

Status Indicators: 

Satisfaction and Yes/No Questions (Percentage): 

• 100%-85% V 84%-65% % 64%-0% 

Standard Scale Questions (Average Rating): 

• 5.00-4.00 v 7 3.99-2.75 • 2.74-0 


8/25/2014 




From: 

Sent: 

To: 

Cc. 

Subject: 


Tuesday, December 24, 2013 12:43 PM 
DIA Restaurant Fund 


rice increase 


This messag* has been archived. 


CLASSIFICATION: UNCLASSIFIED 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


rdonot see how you can justify this large an increase in the cost of menu prices at the 
■■■■ -■the average lunch costs already approaches the $9-10 range for a sandwich^Hp?and drink 
or a grill item w.th drmk. These prices are not currently competitive with the local restaurants and we are 
only given the corng^^^^j^^gnd service for at best mediocre food. For the base work force 

would estimate the lunch time service atH is less than 10% of 
the population on ^Joo^ayc^an^jfrpredict that number will only decrease with ithis price increase I 

222? T U l° and 1200 m0St da * s and 1 d0 "* ** 3 high flow of SSSt ttSSh thill 

SESfif, n n ! !J° uld exp u ect to be a peak Period.I wonder if the real reason for the ™ 

lolumfof h^inpJ? ' ' S 9 made in a " attempt t0 make up profits for less than Predicted 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


| (b)(3): 


: 10 USC 424] 


1 







^——r 

fMnviO ITSC 424 

From: 



Sent: 

Monday, October 28, 2013 8:5 

2-AM- 

To: 



! 

Subject: 

Bistro 

(b)(3):10 USC 424 


This message has been archived. 

CLASSIFICATION: UNCLASSIFIED 


I am writing to make some suggestions for the Bistro that would benefit the occupants of 


1(b)(3): 10 USC 424 


There have been many mornings I've walked down to the Bistro and some mornings there are hard boiled 
eggs and some mornings they say either they're not there yet or they're not getting them. That Is 
unacceptable. We feel like the step-children over here. There is no reason the Bistro in^Hcan t make 
toast, English muffins, etc. .. They are able to toast a bagel so why can't they make ojber items that 
require toasting. Also, it would be nice if they could make microwavable breakfas t^sandwlches for 
example. (b)(3):iousc424 

(b)(3): 10 USC 424 

We were told when we moved^ntoHin August that the Bistro would also have hot Items; to this day we 
haven't seen any hot items for breakfast or lunch. I am not the only occupant of the building who is 
unh appy with the limited items/services in the Bistro. I am writing on behalf of many occupants here in 

j(bX^W USC424 


We all hope to 


l 







SubJect^ft?^offe^ir^h^Cafeteria 


Good afternoon 


■■ 

(b)(3): 10 USC 424 

UD wit! 

1 ytiu „„ 


the Cafeteria. I informed 
be brewed up until 9:00AM. Also, so 
urns when they are empty or place %i 


that we spoke and that you agreed that the coffee will 
that there would be no confusion, please remove coffee 
iage up. 


Thank you 


1(b)(3): 10 USC 424 
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Thursday, November 21. 2013 4:49 PM 



Subject: 


RE: Incidents Reported by 


(b)(3):10 USC 424 

haa b««n archived. 


CLASSIFICATION: UNCLASSIFIED 



representative (COR) to request that he discuss the matter with the food service provider and investigate 
your concerns. 

1(b)(3): 10 USC 424 


As a result. Market Basket requires employees to calTth^n-slte manager for authorization to provide 
refunds; the manager was aware of the refund that informed me of. Per the Market Basket 

Manager, employees are not provided the code to make returns themselves. The employee In question 
did in fact contact and inform the on-site manager reference your refunds. 

|(bX3):10 USC 4 

Also, in response to HH comment that receipts should be automatically provided to customers will be 
Implemented. The COR will contact the manager first thing in the morning to begin instituting this. If 
customers elect not to take them, a basket will be placed by the register to place them In. 


l 









H UJ 


Sent: 

To: 

Cc 


Wednesday, August 21, 2013 12:11 PM 



Subject: FW: INTERCOMM Comment about 

/ __ 

CLASSIFICATION: UNCLASSIFIED (b)(3): 10 use 424 





I 

(b)(6) 





Get this e-mail transferred to the NIPR and provide copies to all NEXCOM. Give a hard copy to 
service provider downstairs. Assure that our rodent protection is still in order. 

Thank you. 


and the food 


























ATTITUDE IS EVERYTHING 


Sent: Wednesday, August 21, 2013 8:06 AM 
To: Flynn Michael T LTG DIA USA MIL 
Subject: RE: INTERCOMM Comment aboutf 

CLASSIFICATION: UNCLASSIFIED 

Yes Sir, I do see them all and share them with the appropriate folks who are responsible for the particular service. Since I 
provide the food services for all locations I am acutely aware of the overafi food service in all locations. I know that 
most of these folks who do the posting look for a string and turn it into a rope so I am very careful about which ones I 
engage. Some people are just mean spirited and have bones to pick with the DIA HQ food service because of former 
disputes. Every so often there are a bevy of comments that originate with one person. It is sort of like who can tell the 
biggest war story. 

I guarantee that we do all the rodent prevention in the world; have not seen cockroaches in the cafeteria, certainly not 
in the ice machines (I don't doubt their existence because we have them (as well as mice) in this old building. We have 
a rodent prevention process in this building and follow it diligently. We have our MWR employees inspect the cafeteria 
daily. 

All that said, I realize that in business, “perception is reality" an d I share a ll of these with the local food service provider; 
the Navy Exchange Command (who also provides the vendor atH|H|and our MWR food service personnel. 


\ 



(b)(3): 10 USC 42 


ATTITUDE IS EVERYTHING ^oFfoTTsC 424 


From: Flynn Michael T LTG DIA USA MIL 

PM 

SubJect^W^^reRCOM^COTmSt about 

CLASSIFICATION: UNCLASSIFIED |(b)(3):lQUSC424 

??? do you see these kind of comments??? / 

|(b)(3):10 USC 424 _ [_ 

"I will agree with t he poste r's comments about the cafeteria. I was reassigned back to DIA HQ, after being in^m 
1. The cafeteria in|||||^ls way better than the DIA HQ cafeteria and is cheaper in pricing than eating out in the local 
area. Friendlier staff, no cockroaches in the ice machine or mice running around or bugs in the salad bar, the service 
staff not using utensils that were dropped on the floor or being rude in general. The food actually tastes good and 
won't send you to the bathroom every 5 minutes. 


Michael T. Flynn 
ITG, USA_ 


(b)(3): 10 USC 424 
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Sent: Tuesday, August 20, 2013 10:19 AM 
To: Flynn Michael T LTG DIA USA MIL 
Subject: INTERCOM M Comment about| 

CLASSIFICATION: UNCLASSIFIED 

Sir, 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 (b)(3): 10 USC 424 


Just wanted you to see what some folks were talking about on the INTERCOMM page. 

[received from an employee who recently moved to 


I thought I would share the message below that 


This is the kind of feedback tl 
Team. We worked on the 



(b)(3): 10 USC 424 

;■ 


: makes us in want to come to work in the morning and do the best we can for the 
I for 5 years and the Agency made a huge investment. Glad to hear k paid off. 



Xd)(3): 10 USC 424 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


“I wanted to take a quick mto^^o how impressed my coworkers and I are witt^verything here at the^m|| 

facility. My office moved week (last week we sat in temporary seats irH^^|and this week we were 

given permanent seats in^^lHIand so far everythi ng ha/b een just great! I have to admit my coworkers and l were 
not looking forward to our relocation from the DIAC tcBHBan^ouldiVUieure out why our leadership had signed us 
up for such a move. As soon as my coworkers and l entered thehowever l have to say at least 90% of us 
changed our tune and are very happy with our new work site. ThefacilLiiesthemselves from the lobby to the cafeteria to 
the work spaces and kitchen areas are spacious and beautiful. All of the facility workers from the cafeteria staff to the 
coffee shop worker to the custodial and security staff have been just Wreat, I have heard every one of my coworkers 
comment on how nice every cafeteria staff member has been and also how great the food is. My coworkers and l were 
even enticed to go down to the cafeteria and have lunch last week, s/imethingw^javen'^one once in my four years at 
the OIAC haha. Anyways to make a long story short, kudos to everyohe at theH^H^Bfor welcoming us and giving 
us a pleasant place to work. I am_'s repres entative to the Co uncil of Employees and.! will be sure to share my 


(b)(3): 10 USC 424 


thoughts with all of them © 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


While the bulk of comments were positive it did give some folks a reason to complain about the DIA Proper 
cafeteria such as the comment below: 


(b)(3): 10 USC 424 


(b)(3): 10 USC 424 


"I will agree with th^oster's comments about the cafeteria. I was reassigned back to DIA HQ, after being in| 

1. The cafeteria lnfl|^|is way better than the DIA HQ cafeteria and is cheaper in pricing than eating out in the local 
area. Friendlier starfTnocockroaches in the ice machine or mice running around or bugs in the salad bar, the service 
staff not using utensils that were dropped on the floor or being rude in general. The food actually tastes good and 
won’t send you to the bathroom every 5 minutes. 

I don't know why the DIA HQ cafeteria has such a problem. Are they locally (meaning DC) contracted? I have eaten 
at a couple other gov't facilities in northern VA and the service is always superior than the gov't cafeteria facilities in 
DC or MD. If I want to eat a Subway sandwich, I make the trek to the PX on base vice patronizing the HQ cafeteria. 
But most times I bring." 


Just wanted you to see some of the sentiment out there. 













L A 


Defense Intelligence Agency 
Joint Base Anacostia-Bolling 



CLASSIFICATION: UNCLASSIFIED 
CLASSIFICATION: UNCLASSIFIED 
CLASSIFICATION: UNCLASSIFIED 
CLASSIFICATION: UNCLASSIFIED 
CLASSIFICATION: UNCLASSIFIED 







From: 

Sent: 

To: 

Subject: 



Response Requested: DISSATISFIED comment card 
DIAC Food Court, Defense Intelligence Agency 


submitted tor Cafeteria Operations located at 


"F8U8 (Tui Official- Use Only) 

All individuals handling this information are required to protect it from unauthorized disclosure. 


A DISSATISFIED comment card was submitted for: Cafeteria Operations on 25 Apr ll at 10:47 AM CT 

Please review the customer feedback below and take appropriate action. If a response to the 
customer is deemed necessary, please use the customer contact information if provided below. Log 

any attempt made to contact the customer by using the ’Customer Followup' section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the comment 

card. Replying directly to this email will NOT cause an email to be sent to the customer. 


1 comment card, the one Indicated in this email, has been submitted for this service provider 
during the past 90 days (or since this ICE site began accepting comment cards, if less then 90 
days). Averages and response counts for individual questions do not include responses of N/A. 

Ratings: 

—DOD Required Questions— 


Question 


Customer's Rating Responses 


% Satisfied 


Were you satisfied with your experience at this office / facility? 


Question 


No 


Customer's Rating Responses 


Did the product or service meet your needs? 

No 


0 % 

% Yes 


0 % 


Question Customer's 


Facility Appearance Excellent 

Employee/Staff Attitude OK 

Timeliness of Service Poor 

Hours of Service Excellent 


Rating Responses 

Average Rating 

1 

5.00 

1 

3.00 

1 

2.00 

1 

5.00 


(Note. Ratings are not meaningful until at least 25 responses have been entered for each question.) 


l 

















4 


Customer Comments: 

The cafe operations have been slowly deteriorating. Daily the cashiers are not at stations at 
llam opening time. Today the cashier manager came out to look, saw huge lines at 11:05, poured a 
soda and went in the back. Nobody appeared for over 5 minutes to address the huge lines. Also, the 
ice/water machine has been broken for some time. The cashiers should all be on station to address 
the opening surge at llam. 

•♦Customer has requested a response from management.** 




row (T ee Offi c i a l Use O n l y ) 


All individuals handling this information are required to protect it from unauthorized disclosure. 


2 





(bX3):50 USC 3024(i) 


From: 

Sent: 

To: 

Subject: 


Friday, February 15, 2013 8:19 AM 1(b)(3): 10 use 424 


response 
at OIA HQs 


juested: DISSATISFIED comment card submitted for Charlie Chang's located 
iFood Court, Defense Intelligence Agency 




All individuals handling this information are required to protect it from unauthorized 
disclosure. 



A DISSATISFIED comment card was submitted for: Charlie Chang’s on 15 Feb 13 at 07:18 AM CT 

into ICE at 

and choosing an option from the 


Please review the customer feedback below and take appropriate action. If a response to the 
customer is deemed necessary, please use the customer contact information if provided below. 
Log any attempt made to contact the customer by using the 'Customer Followup’ section in ICE. 

Do NOT reply directly to this email as a means of contacting the customer who submitted the 
comment card. Replying directly to this email will NOT cause an email to be sent to the 
customer. 


1 comment card, the one indicated in this email, has been submitted for this service provider 
during the past 90 days (or since this ICE site began accepting comment cards, if less than 
90 days). 

Responses: 

---000 Required Questions--- 


Reports on past submissions may b e vi e we d online by logging 

K (b)(3): 10 USC 424;(b)(3):50 USC 3024( 


Question Customer's Rating 

Were you satisfied with your experience at this office / facility? 

No 

Question Customer’s Rating 

Did the product or service meet your needs? 

No 

Question Customer's Rating 


Facility Appearance OK 

Employee/Staff Attitude OK 


l 























Timeliness of Service 
Hours of Service 


Good 

Good 


Customer Comments: 

Even if I eliminated the side by side comparison with our cafeteria to the cafeteria at 
the other IC agencies, the overall quality/cost ratio definitely needs to be re-evaluated. I 
believe that the convenience of the facility’s location is misleading the officials with 
regards to the overall satisfaction of the service. Let’s get into specifics: Charlie Chang’s 
is awful. The egg/spring rolls have on many occasions tasted as if they were going bad which 
left me no other choice but to never purchase them again. The entrees are not good and the 
protein (chicken, beef, etc) does not taste recognizable and is usually disguised under a 
sauce (not tasty at all). 

♦♦Customer has requested a response from management.** 


(b)(3): 10 USC 424 



Use this link to login and enter ICE customer followup information and view the customers 
responses to comment card questions._ 


— i r frm urn i i» i .m i iy) 


All individuals handling this information are required to protect it from unauthorized 
disclosure. 


2 






Friday, February 17,2012 8:11 AM 


From: 

Sent: 

To: 

Subject: Salad Bar 


CLASSIFICATION: UNCLASSIFIED 

Sir, 

I put part of this comment in writing at the food court, but i thought i would follow up with this e mail. As a rule the 
salad bar has available breaded chicken tenders to be put on the salad. Those tenders are full of real chicken, and are 
fresh and tasty when not overcooked. For a few days a couple of months ago, they were replaced by tiny chicken 
nuggets. The problem was there was no chicken in them to be found. They were small pieces of overcooked and dried 
out breading. To the credit of who appeared to be a chef and/or supervisor, I brought this to his attention and the 
breaded chicken tenders returned the next day and remained until this week. Once again the tiny, awful, nuggets 
returned to the salad bar. I saw the same man, and reminded him of his promise never to use them again. He told me 
that they ran out of the tenders so they used the nuggets again. This might be understandable but the same horrible 
nuggets have been used on the salad bar all this week. 

Anything you can do to help would be appreciated. Take a look for yourself if the nuggets are still there. They have 
literally no noticeable chicken in them and are horrible. 

One more thing, on quite a few occasions there is has been no buttermilk ranch available at the salad bar. Several times 
the bottles of dressing have been mislabeled, causing me to put some other type of dressing onto my salad thinking it 
was the buttermilk ranch. Several times I have brought this to the attention of the staff by the salad bar, but I have 
received for the most part an attitude of indifference. Their attitude came was basically so what, deal with It, like I was 
bothering them. The unfriendly attitude a the salad bar is much different form the nice helpful staff elsewhere in the 
food court. 

Thank you in advance for your help in this matter. 


CLASSIFICATION: UNCLASSIFIED 


Classification: UNCLASSIFIED 
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I of services, please go to the NIPR net and v isit our Interactive Customer Evaluation 

Saiect nsn An*nr-MS. naftmso Inlollinorv^. QK™.. an 

■service that you would like to evaluate ~ - 


An 


(b)(3): 10 USC 424;(b)(3):50 USC 3024 



CLASSIFICATION: UNCLASSIFIED 


Morning 

I'd like to request that the|[Hcafeteria offer Oatmeal in the morning without any additives (honey, 
sugar, cinnamon, etc) so that those with diabetes can have some kind of cereal without sugar to eat. The 
cream of wheat also has the same additives already included. I've requested this of the shift manager and the 
general manager several times, but to no avail. This morning the general manager indicated the following 
reasons why he "cannot" have prepared oatmeal without additives. 

• Lack of a place to put it anywhere "else" in the cafeteria 

• Lack of customer base (does not want to risk wasting even a pot with 5-10 servings if no one will 
purchase it) 

• Waiting for more people to populate the building (in general) before adding any new menu items 

His is willing to "look into getting" the prepackaged oatmeal without sugar. While it would resolve the issue 
by having a sugar-free cereal choice, it forces the customer to now take it back to their desk and prepare it 
themselves, which defeats the purpose of coming to the cafeteria. After my 10-minute discussion with the 
General Manager today, during which he told me all the reasons why he could not accommodate, I simply 
departed without purchasing anything. This appears to be a good way to lose the customer base they already 
have. 

I am more than willing (and have volunteered through my management chain) to be a part of the 
Restaurant/MWR advisory committee. 


QfspectfuGy, 
















From: 

Sent Thursday, November 20, 2014 3:22 PM 

Cc ^® 

Subject Thanksgiving Special 


Classification: UNCLASSIFIED 


isasas 




(b)(3): 10 USC 424 


I am letting you know that there are complaints from the Thanksgiving Special. 

:PRICE TOO HIGH FOR WHAT THEY GOT AND THE PORTIONS TOO SMALL. 

:NO ADVANCE NOTICE BECAUSE IF THEY KNEW THEY WOULD HAVE BROUGHT LUNCH. 


:YOU ARE ASKING PEOPLE Ti 




E SAME AS THE OFFICERS CLUB ALL YOU CAN EAT SPREAD. 


(b)(3): 10 USC 424 

Classification: UNCLASSIFIED ~ “ 
















From: 

Sent 

To: 

Cc 

Subject: 



unacceptable Oktoberfest fiasco 


Classification: UNCLASSIFIED 



The Oktoberfest menu looked enticing but the chefs did not account for the normal size of the workforce nor for what 
people really want to eat: Bratwurst. It is unacceptable that not enough food was ordered and prepared and the 
cafeteria was out of Bratwurst in less than Y> hour ! 

Please correct these mistakes so they do not happen again in the future. It is very seldom that we are offered an 
opportunity to eat something we know and like from our military days but today was a big BLUNDER in the DIA 
cafeteria . Shame on your folks! 

WE WANT REAL BRATWURST MORE OFTEN! 



Classification: UNCLASSIFIED 


1 










Subject 


FW: Vegetarian Lunch Options 


From: 

Sent ; Wednesday 

To: f _ 

Subject: Vegetarian Lunch Options 



PM 

|(b)(3):10 USC 424 


CLASSIFICATION: UNCLASSIFIED 

HellO.^— |0>X3):10USC424 | 

I was wondering if it would be possible to have a greater vegetarian selection for me to eat, such as vegetarian dishes 
with rice or pasta, or special fish dishes (I can also eat fish). I know you usually offer at least one such item, but you're 
out of it by the time I get to the cafeteria, sometimes as early as 1230. Unfortunately, many days, I can't get down there 
until 13:00 or later. Do you think there is anything you or your staff could do to accommodate this request? I 
understand if you cannot... 


Thank you for your assistance. 


CLASSIFICATION: UNCLASSIFIED 


